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SAMANTHA KAYE
Focused on clarity and connection, this chartered inancial planner

supports clients in turning inancial complexity into opportunity

Tell us about your business?

As a chartered financial planner with True

Potential and a fellow of PFS, I’m committed

to helping people build stronger, more

confident relationships with their money.

Across my career, I’ve seen how life events,

career changes and shiting financial

pressures can make long-term planning

feel overwhelming for many individuals

and families. My role is to bring clarity to

that complexity.

I take an education-led, collaborative

approach to financial planning, helping

clients understand their options and make

informed decisions that support both their

immediate needs and long-term ambitions.

Whether someone is navigating a major

life transition, planning for retirement, or

simply wanting to feel more in control of

their finances, I focus on providing practical

guidance that empowers them to move

forward with confidence.

At its heart, my work is about helping

people recognise their financial potential

and giving them the tools to create secure,

fulfilling futures.

Where did it all start?

My career began many moons ago as a

fresh-faced law graduate stepping into the

world of financial services at Legal and

General. It was there that I first immersed

myself in the complexities of pensions – from

personal pensions to final salary schemes

and everything in between. That early

experience gave me a solid grounding in a

subject that, at the time, I assumed most

people understood.

As the years went on, it became clear

just how misunderstood pensions really are.

Despite being one of the most powerful

tools for long-term financial security, they

remain an area many people feel uncertain

about or disengaged from. That realisation

shaped the direction of my career, fuelling

my commitment to demystifying pensions

and investments generally, and helping

people appreciate the crucial role they play in

building a secure financial future.

Who are your clients?

I work with a broad range of clients –

individuals, families, business owners and

company directors – all looking to plan

ahead and make sure their money is working

efectively for them. Many come to me for

support in turning their financial goals into

reality, whether that involves preparing for

retirement, securing their children’s future,

or navigating the complexities of starting or

exiting a business.

No two clients are the same, so I tailor

my approach to their specific circumstances,

priorities and ambitions. By taking the time

to understand what matters most to them,

I’m able to create clear, practical plans and

provide ongoing guidance to help them stay

on track as life evolves.

The secret to your success?

The foundation of my success lies in

the relationships I build with my clients.

Financial advice isn’t one-size-fits-all – it’s

deeply personal. By prioritising genuine

human connection and taking the time

to understand what matters most to

each individual, I’m able to create tailored truepotential.co.uk/samantha-kaye

solutions that make a meaningful diference.

My passion for helping people, combined

with a commitment to long-term support,

ensures that clients feel valued, understood

and empowered at every stage of their

financial journey. It’s this blend of expertise,

empathy and ongoing guidance that

underpins the results we achieve together.

What does the future look like?

The financial landscape is evolving at pace,

and the next decade promises to be both

dynamic and demanding. We’re seeing

significant shits – around bringing pensions

into the scope of inheritance tax planning,

to the realities of people living longer and

needing their money to stretch further.

At the same time, more wealth than ever

before is being passed down through the

generations, creating new opportunities as

well as new complexities for families.

All of this means there’s plenty to keep

me occupied for the foreseeable future.

It’s an exciting time to be in financial

planning, and I’m committed to helping

clients navigate these changes with clarity,

confidence and long-term vision.
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‘The foundation of
my success lies in the
relationships I build

with my clients’
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MELANIE WAKEFIELD
The managing director of Wakeields Jewellers celebrates its legacy and the women
behind its success, delivering trusted service and timeless design for over a century

Summary of your role and the business:

As managing director of Wakefields Jewellers

and fourth-generation co-owner alongside

my brother Dominic, my role is to protect

our family heritage while guiding the

business forward with care and purpose.

I work alongside an incredible team of

professionals, both women and men, who

share the same values of excellence, integrity

and service. For this feature, I am proud to

celebrate the women on our sales team, who

play such a pivotal role in building emotional

connections with our customers every day.

Today Wakefields Jewellers is still a family-run

independent jewellers with more than 110

years of history, we specialise in exquisite

fine jewellery, luxury watches and delivering

exceptional customer service.

Where did it all start?

Wakefields began in 1911 when my

great grandfather opened our door as a

small family business rooted in trust and

cratsmanship. Each generation has added

to that foundation, always understanding

that jewellery is never just about the piece

itself, but about what it represents. That

belief remains at the heart of everything we

do today.

Who are your customers?

Our customers are the families of Horsham

and the surrounding communities, many of

whom we have known for generations. We

oten see women return to us at diferent

stages of their lives, from having their ears

pierced as children, to choosing engagement

rings and celebrating life’s significant

milestones. It is incredibly special to witness

these journeys and to be trusted with

moments that matter so deeply.

Your unique selling point?

Our USP lies in our heritage and the

experience we ofer. With more than

a century of learning and refining our

approach, we understand that exceptional

service is never static. As Wakefields has

grown, so too has the way we tailor

each customer journey, curating a luxury

experience that feels welcoming and

enjoyable for all. This passion for excellence

is delivered by our exceptional team,

from the sales floor through to the

goldsmiths and watchmakers in our

dedicated on-site workshops.

We specialise in a range of in-house

services from bespoke design, stone

sourcing and diamond grading with expert

gemmologists, through to complete

watch servicing ofered by our meticulous

watchmaking team, ensuring our customers

can have all their jewellery and watch-related

enquiries expertly handled under one roof.

The secret to your success?

Connection. We take time to listen, to

understand stories and to guide customers

with sensitivity. Many pieces we create

or restore are destined to become

heirlooms, handed down to daughters and

granddaughters, sometimes reimagined

through bespoke design while preserving

their history. Our stories and our customers’

stories weave together, creating pieces that

will last for generations. wakeieldsjewellers.co.uk

How has your business changed in

recent years?

While we continually honour our heritage,

we have embraced technology to enhance

the Wakefields experience. Our sales and

workshop teams receive ongoing training

to grow their expertise, from CAD design to

refine the jewellery-making process, to using

state-of-the-art equipment in both our watch

and jewellery workshops. We can now test

gemstones on site to distinguish natural from

synthetic and even use an X-ray machine to

identify precious metals.

These investments in technology and skills

allow us to deliver an even higher level of

service, proving that while we are a business

steeped in tradition, we are constantly

evolving with modern ways of working.

What does the future look like?

The future is rooted in community and

uncompromising quality. Wakefields will

continue to evolve while remaining deeply

connected to Horsham and the families

within it. At our heart is people and they will

always guide us.
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‘We take time to
listen, to understand

stories and to
guide customers
with sensitivity. ’
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JENNIE APSEY
A Legal 500 Rising Star offering strategic, compassionate guidance

through high net-worth divorce and complex family law disputes

Summary of role:

I bring a wealth of experience across

complex and high-stakes family law matters

and I am ranked by The Legal 500 as a Rising

Star, reflecting my reputation for strategic,

calm and compassionate client care.

I advise clients on a wide range of family

law issues including divorce and financial

remedy proceedings, cohabitation disputes

(TOLATA claims), pre- and postnuptial

agreements and injunctive relief in cases of

domestic abuse. I have extensive experience

in Children Act litigation, including child

arrangements orders, specific issue and

prohibited steps orders, enforcement matters

and cases involving the removal of children

from the jurisdiction. I also advise in relation

to Schedule 1 applications, and complex

pension and financial conduct issues arising

from separation or divorce.

Your unique selling point?

Facing the end of a relationship with

someone can be highly challenging and we

understand the emotional strain this can

have on individuals and their wider families.

The divorce process can be particularly

stressful if you or your partner have

significant wealth. Our highly experienced

family solicitors are specialists in high-net-

worth divorce cases. They will work

with you throughout the process to secure

the best possible outcome for your

individual circumstances.

A high-net-worth divorce can involve

complex issues. There could be substantial

income, property and other assets to

consider, as well as child arrangements

and child and spousal periodical payments.

Personal assets such as inherited wealth,

on and ofshore investments, properties,

pensions, trusts, business assets, spousal

and child periodical payments all require

careful consideration.

Opting for non-court dispute resolution

(NCDR) methods can ofer notable

advantages in terms of time, cost and

emotional wellbeing. These approaches

facilitate a smoother and usually quicker

process for all parties involved and foster the

possibility of maintaining a more amicable

relationship with your former partner,

which is especially crucial where parties

share children.

Currently, mediation stands as the most

widely recognised method of NCDR for

navigating family matters. This strategy

entails a series of deliberate discussions

between you and your spouse, facilitated

by a trained, impartial third party known as

a mediator. The primary objective of these

sessions is to address areas of disagreement

and collaboratively devise voluntary solutions

to resolve pertinent issues. Before issuing

proceedings, engaging in mediation is usually

Monan Gozzett
01903 927055
info@monangozzett.com
monangozzett.com

a prerequisite. Attending a

mediation information and assessment

meeting (MIAM) is, with very few

exceptions, compulsory.

Other forms of NCDR that lend

themselves particularly well to high-net-

worth cases are private FDRs (financial

dispute resolution appointments) and

arbitrations. These options allow the parties

to choose their evaluator, location and date

as well as minimise delay.

LEADING LADIES

‘The primary objective
of these sessions is
to address areas of

disagreement’
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‘ We’re all highly
trained and

experienced advisers
who have remained

committed to our
values and high

standards throughout
our careers. We’re
truly independent

and driven by results
rather than targets.’

mulberryssolicitors.com

Summary of your role and the business:

We are employment law solicitors and

HR specialists

Who or what inspires you?

Our clients are a constant source of

inspiration. From small business owners

who work tirelessly to make their businesses

successful in what has been a volatile

and diicult few years to our employee

clients facing diicult situations at work or

unemployment, who nonetheless show great

resilience, courage and dignity. It is how

we behave when the chips are down that

shows our true bravery and character. Many

of our clients have been with us for decades,

allowing us to really feel like an integral part

of their business. This allows us to advise pro-

actively and ensure that they navigate this

ever-changing field with confidence. Over

the years we have faced so many challenges

together, Covid, high inflation, Brexit and

many others. Working together we have

provided our clients with support and

encouragement and allowed them to lean on

us in the face all of these hurdles.

Your unique selling point?

We believe that we punch well above our

weight in our field of expertise. We’re all

highly trained and experienced advisers who

have remained committed to our values

and high standards throughout our careers.

We’re truly independent and driven by

results rather than targets. We oten achieve

our client’s goals without driving up costs

or damaging relationships and reputations.

These matter in the long-term and we seek

to secure our clients’ futures in every respect.

Being a boutique practice also allows us to

be flexible and pivot quickly to our clients’

needs, which we value and would never

compromise on. Another benefit to our

clients is that as our team is spread across

locations and time zones we can ofer

evening appointments giving clients access

to help and advice when they need it.

The secret to your success?

No secret, just commitment, values and

ongoing training and knowledge building. In

our field there is no substitute for expertise,

experience and intuitive confidence, which

comes with time. We love what we do and

it shows. We’ve also deliberately stayed a

niche practice and by focusing solely on

employment law we’ve become real experts

in our field, masters of our trade.

What does the future hold?

We’re looking to expand organically and

selectively. Reputation is everything and we

look to work alongside those who hold our

commitment to serve as highly as we do.

The next couple of years are going to require

employers to implement the most radical

changes since the 1970s, so our advice and

support will be more needed than ever.

A challenge we are more than ready for.

With decades of experience and values-led advice, this dedicated team

supports businesses and individuals through every workplace challenge

ZOE LAGADEC, JASMINE
VAN LOGGERENBERG AND

NICKY HISTED

LEADING LADIES

P
H
O
T
O
S
:
M
U
L
B
E
R
R
Y
'S




